DEVIN SERRANO-DIAZ
PUBLIC RELATIONS | MEDIA RELATIONS | STRATEGIC COMMUNICATIONS
PROSPER, TEXAS, 75078 | (808) 636-3126 | DEVINSERIAZ@ICLOUD.COM
linkedin.com/in/devin-serrano-diaz | https://www.devinsdphoto.com/
PROFESSIONAL SUMMARY       
Detail and Editorial minded Communications Professional with 5+ years of experience in research, writing, editing, publishing, and managing audience-driven content. Proven advanced knowledge in editorial planning, interviewing, narration, audience growth, and performance analytics across military and education organizations. Trained U.S. Army Officer with published Multi-media stories across the Army Reserves with an Active Security Clearance
CORE SKILLS AND SOFTWARE
Public Relations | Strategic and External Communications | Executive Communications Content Storyboards and Selection | Copywriting & Editing | Proofreading | Audience Development | Interviewing | Content & Performance Analytics | Meta Business Suite | Canva | Multimedia Storytelling | Microsoft Office | Adobe Creative Cloud | Press Release Writing | Media Outreach | Talking Points | Media Coverage Tracking
COMMUNICATIONS, EDITORIAL, & PR EXPERIENCE
Public Affairs Officer | Army ROTC Program, Old Dominion University
Norfolk, Virginia | August 2024 – January 2026
· Developed and executed Strategic Communications efforts to support leadership priorities, events, and overall engagement
· Helped organization grow its first 1000 followers and over 100,000+ combined views, engagements, impressions, and follows within 7 months
· Monitored Campaign and content performance using Meta Business Suite and used results to adjust communications strategies and publishing schedules.
Public Relations and Auxiliary Marketing Officer | Old Dominion University – Student and Campus Life (Communications Department) 
Norfolk, Virginia | October 2024- January 2026
· Produced, Edited, and Published 3+ content pieces weekly to support university campaigns, student engagement, and on campus campaigns
· Contributed to campaigns generating 200,000+ impressions with combined views, follows, and engagements over one year with timely, audience driven storytelling
· Managed up to seven projects within the same time-period by tightly coordinating schedules, video/photo assignments, prioritizing events, and cross-organization collaboration
Public Affairs Specialist | U.S. Army Reserve – 305th Public Affairs Detachment
Fort Shafter, Hawaii | August 2021 – January 2026
· Researched, interviewed, documented, and published multimedia editorials on United States Army personnel, training, and operations within multinational engagements for public audiences
· Coordinated interviews between executive & departmental leadership and media representatives
· Identified story opportunities and conducted interviews with Soldiers, Senior leaders, and multinational partners to accurately develop brief and audience-driven communication efforts aligned with organizational objectives
· Produced, edited, and Published Press Releases across the U.S. Army and international organizations all published through the U.S. Army Reserve and Defense Visual Information Distribution System (DVIDS)
Public Affairs Officer | Army Sustainment University, Logistics BOLC (Basic Officer Leader Course)
Fort Lee, Virginia | May 2026- September 2026
· Produced and managed communications supporting training, community outreach, athletics, formal events, and organization operations
· Served as a Communications liaison among executive leaders, partnered creators, and external organizations to coordinate priorities of scheduling and priorities of PR 
ADDITIONAL LEADERSHIP EXPERIENCE
Logistics Officer | U.S. Army Reserve- 343rd Movement Control Team
Fort Lee, Virginia | May 2026- September 2026
· Leads 15 Military Personnel while coordinating cross-functional operations and supporting accountability of sensitive equipment valued at $1 million+
EDUCATION & CREDENTIALS
BACHELOR OF SCIENCE: STRATEGIC COMMUNICATION, OLD DOMINION UNIVERSITY | GRADUATION: DECEMBER 2025 | OVERALL GPA: 3.5
PROFESSIONAL CERTIFICATE (D.O.D. ADMINISTERED) | MASS COMMUNICATION FOUNDATIONS | DEFENSE INFORMATION SCHOOL (DINFOS) | GRADUATION: MAY 2022
PROFESSIONAL CERTIFICATION | METABUSINESS SUITE and AI ESSENTIALS | COURSERA & KANBAN
